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is dynamic and present in the everyday 
lives of people and businesses, reflecting growing and varied demand for its 
products and services. A combination of factors such as technological 
innovations, diverse distribution channels, fierce market competition, 
regulatory simplification and appropriate prices for the risks assumed 
explains this evolution. In 2022, revenue increased 12% and claims 
paid out to society grew 14.1%.

Our main objective is to protect people and make a 
difference when they experience adversity, unforeseen 
events and misfortune. Last year, we fulfilled this 
role by returning R$454.4 billion to society, more 
than seven times the budget of the Family 
Grant welfare program. Of this total, 
R$234.7 billion* was spent on health 
insurance claims, equivalent to 
151% of the Health Ministry’s 
2022 budget.

The Brazilian Insurance Industry

*ANS estimate in 4th quarter.

The industry contributes to Brazil’s 
development in strategic areas of 

the economy, such as infrastructure 
and agribusiness, ensuring the continuity 

of these activities. Insurers paid out more than 
R$1.4 billion in claims for large infrastructure 

projects, and in agribusiness, R$10.5 billion was paid 
to 78,600 farmers in rural insurance claims.

Today, our revenue is equivalent to 6.3% of Brazil’s GDP. We are 
working hard in various areas to grow and make the sector better 

understood by all. Insurance is a unique product, able to offer solutions 
for a wide range of needs in a modern society and economy.
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Private Health Insurers

R$ 234.7 bi* (51.7%)

R$ 119.9 bi (26.4%)

R$     58.4 bi (12.9%)

Health insurance

People covered  
(accumulated)

Property insurance

Lottery bonds

People covered 
(risk plans)

People covered 
(traditional plan 
benefits)

R$ 21.5 bi (4.7%)

R$ 14.3 bi (3.1%)

R$      5.6 bi (1.2%)
*Projection of indemnifiable events in November 2022 

Total = R$ 454.4 bi

The private insurance system & health insurance



MISSION
Contribute to the development of the private 
insurance system, represent its members 
and disseminate a culture of insurance, 
thereby contributing to Brazil’s progress.

VISION
Be recognized as an efficient representative 
of a healthy, innovative private insurance 
sector, committed to society.

VALUES
Ethics and transparency

Employees valued

Balanced relations with consumers

Solidarity and mutuality

Environmental and social responsibility 
and governance

 Institutional Representation


